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ABSTRACT

India is witnessing a profound transition phasedms of positive economic conditions, better in&tional
relations, digitalization of commerce and many pging plans and programs at the time to come. mdjavernment
initiatives like Make in India” set hopes and visidor a new and novel India and several sectors &ktomobile,
engineering, IT and many more are contributinghie initiative. However, while talking about theeiof new India, the
importance and contribution of Higher educationt@ecannot be ignored as they produce the youndugttas for Indian
as well as International markets. While demancdfgh quality and productivity in business schoas been continuously
growing, the nations' institutions are still batt/i with low success rates of management studenterins of poor
employability status. There are ample studies coteduinternationally revealing the positive relatibetween student
engagement and student success. Apparently, the canmot be said for India as the contributiontoflent engagement
in management education has been undermined sorTliés. paper has taken the literature review as diume to
understand the present status and factors inflagremployability of PG students. Also, the papacdsses the benefits
and linkage between student engagement and stgilewess, especially in the context of employabitilglls of

management students.
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INTRODUCTION

India is witnessing a profound transition phasedms of positive economic conditions, better in&tional
relations, digitalization of commerce and many piging plans and programs at the time to come. Hewewhile talking
about the rise of new India, the importance andrdmrtion of Higher education sector cannot be rgaoas they produce
the young graduates for Indian as well as Inteomali markets. Apparently, the downfall in the gtyabbf students
graduated from B-schools has forced the acadensicgovernment and policy makers to rethink overi¢baes related to
the academic environment and its impact on theestiusuccess. Student engagement is found to bensiging predictor
of academic success. It is also a determinant f@lity learning. The positive relation of studemtgagement and
academic success of students has been researothetbeunmented thoroughly in many western countrigistihe same
cannot be said for India. Thus, it is imperativestady the engagement level of students and iteflierin relation to
student success. The purpose of this literaturieweis to discuss the concept of student engagemeeiation to Indian

higher education.

In India, the economic growth is reflected throubgb growth of business schools in the country. hlgtathe
number of B-schools has increased from 1000 to 3&08 1988 to 2015 which is a big number indeed eWh comes to
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quality of education in business institutions, Ghis ahead of India as in 2012, there were 5 Chidanagement
institutions featured in the top 100 as compared hadian schools (Financial Times Ratings, 20T2g essence of novel
India shows itself in the successful outcome ofcational programs and for any management Institutéo student is
successful if he/she is competent enough to maiehréquirements of business corporations and tomdrito the

economic development of the country. The IndianhdigEducation sector must nurture the graduatels meitjuired

competitive skills to fulfill the aspiring Initiate to Make in India. Also student engagement isisutopic that has been
almost ignored by the Indian education system #mdantribution is overlooked. This paper is armttt to the factors
which helps in increasing the engagement levetudents and contributes to the quality up gradaitioimdian Business

schools by upgrading the employability of the sthide
RELEVANCE TO PRESENT SCENARIO

There is no doubt that Management education inalrgliwitnessing a rapid growth in terms of additimh
professional studies institutes, especially thecBesls imparting professional education. AccordiegBaruch and
Lemming (1996), the MBA programs incorporate a grioijective and responsibility towards the natmmagsist students
to develop a better understanding towards induistmi@ business world. This would further help inveleping and
preparing them for managerial roles through entmantieir skills and endow with competencies which pertinent to
their Careers. No doubt, a developing country likdia, where education is the foundation for futgievelopments
certainly needs to screen the mass of students asbdrained and graduated by it. India is emergiagone of the
promising markets in terms of business and grovgpoatunities in the world. Unfortunately, Indiatiying to change
from an agriculture-based economy to an industedlieconomy and in doing so, it is lagging dueh® shortage of
skilled labor (The skill development landscapendia and implementing quality skill training, Augu010). However,
B-schools actual academic success lies in prepatimgloyable or development of essential skills éoabmarket ready
graduate. Student engagement is such a topic timtbben almost ignored by the Indian educationesysind its
contribution is overlooked. It is relevant to stuthg factors which help in increasing the engagensse| of students and

contributes to student success through the quatihancement in Indian Business schools.

Although enhancing employability skills in managemeducation are considered as an important taskllby
universities and colleges. Still in India, the piesi link between student engagement in professiorsitutions and
success in the workforce after graduation has heelerstudied so far. This gap is depressing nedseih, especially
when the Indian economy is hovering for rapid gtowdte and ambitious initiatives like “Make in laflidemand skilled
manpower. Thus, the relevance of this present sliedyin understanding the impact of student engeye on student

success.
RESEARCH GAP

There were a number of studies conducted on idéeBusiness schools and their teaching pedagogyefits
of joining professional courses like MBA (PowelQ95; Citron, 2009, Mason, 2009). Also, several igtsith India talked
about the problems in Higher education like po@chéng pedagogy, poor infrastructure, poor quaitycation, poor
employability skills of graduates (Padmakali & Kuma016; Reddy, 2016; Dhar, 2012;). It is dismalveghat student
engagement has not been studied in relation tcehiglucation, especially in relation to B-schoal$nidia. As compared

to India, western countries are far ahead in mé&agwtudent engagement and its impact on educatmrtaomes and
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academic success of students both at school alejedevel. This research gap needs to be filldddia as well and this
led to review this paper considering the role afdeht engagement in higher education and its impacthe student

success in terms of employability.
REVIEW OF LITERATURE

There is substantial evidence that student engageiniémperative in promoting student success a&agning.
Student engagement is found to be a strong prediadtstudent learning. Student engagement is attgit has been
studied and measured through several surveys iry maumtries for the past so many years and haedaionsiderable
importance. No doubt, a vast country like Indiagveheducation is the mainstay for future develogmeaertainly wishes
to monitor the mass of students who are trained pmudiuced by it. This section would help understatadent

engagement in a better way by reviewing the exjditerature related to the concerned topic.
STUDENT ENGAGEMENT

Alexander Astin (1984) developed a theory which Wwased on the conception of involvement for thdege!
students, which was called as ‘engagement’ aftetsvaHe defined engagement as “the amount of pHysind

psychological energy that the student devotesd@tademic experience.”

Since 1984, the researchers have done an exteesiwarch outlook to the construct of “engagemeittording
to Kuh (2009), the concept of student engagememtgalvith its historical factors was shown positiveks with different

desired outcomes of college and it has been sugbhbst many years of research studies.

The word ‘engagement’ requires feelings and senaking and is more than involvement or participatitm
other words, engagement requires activity becansehas to feel engaged otherwise, any activityss involvement or
even compliance. Moreover, if someone is feelinthaut getting engaged is dissociation (Harper anady®, 2009).
Fredericks, Blumenfeld and Paris (2004) studiedesttiengagement with school students and came ittutiwee useful

dimensions of student engagement, as behaviorakj@mal and cognitive engagement.

D. Kuh, M. Cruise, and Shoup (2008) studied thedohpf engagement on two key outcomes of collegeith
academic achievement and persistence in educdjignaiposeful activities from different racial aethnic background.
They found that student engagement has a posiffeeteon the academic outcomes in first-year sttidegrades in
educationally purposeful activities. Also, engagahwf students had positively impact on the pegsist in first-year and
second year of college. According to Schaufeli @p@ngagement is a positive, fulfilling, affecti@ad motivational state.

He viewed engagement as the exact opposite of bturno

According to Newmann (1992), “student engagemerthéslevel of participation and intrinsic intergbfit a
student shows in school.” He further suggested wheen students are engaged in activities in thesot®m and outside

then the output leads to success and learning.

According to Chapman (2003), the lack of studewgagement is indicated by unexplained absencesdtasses,
damaging school property and cheating on testaffeigtion is the opposite of engagement and stgdehb are found
disaffected are passive, resist challenges andotidoryy hard on efforts. Sometimes they are fountetpdepressed and

angry to sit inside the class (Skinner, 1993).
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Student Engagement and Management Education in Indi An Embracing and Novel Concept

As the globalization is marking its presence inidandeconomy and the impact can be felt and hasdyjrbeen
acknowledged in all important sectors like servieeanufacturing, IT and others. This has been wited by progressing
growth in this sphere of Higher education as it tedhe rising demand of trained management graguatndoubtedly,
Management education has gained popularity as btleeanost sought after education today and thisadly set off the

entrance of private sector in Indian managementai@ and invested an immense amount for this.

Anyhow, the mushrooming of B-schools offering magragnt courses did bring remarkable change in the
number of admissions to these schools. The admisdiowever, did not connect with the quality of @ation. Student
Engagement is the active involvement of a studentducationally relevant activities and this inwatent should be
cognitive, emotional and behavioral. The existitgrature abroad has witnessed it that the pooagemment of students
likely to result in unreal and incomplete learningis surprising that in India the educationaltitnges and research
scholars both have not tried it yet to study stademgagement. The literature reviewed below dessrihe state of study

and research of student engagement specificallydiia.

Sharma (2013) conducted several exploratory stuthesneasure the level of student engagement and its
antecedents in Postgraduates Institutes of Managieide measured student engagement along sevenahdions and
found that there is plenty of scope existing to rioye the level of student engagement in terms otilfa input, IT
facilities etc. It was found that in order to penix the quality of higher education, the role ofistnt engagement is the key
input to that. He found that ‘self-efficacy’ is therong predictor of student engagement (Sharman#ewal &
Ningthaujam (2012), Sharma & Saxena).

Pandey (2003) studied the relationship betweenrestuengagement and academic performance of padtiae
management students in India. The results revethled student engagement leads to positive learaitfgomes and

grades. He found that active collaborative leariénpe best outline of student engagement.
STUDENT ENGAGEMENT AND STUDENT SUCCESS

Student Success is a multi-dimensional conceps tifficult to define it in one standard way a®ith is no
consensus over one single dimensions of it. Acogrth Perna & Thomas (2007) success can be deifited sequential
chart of four changes as college readiness, cokegelment, college achievement, and post-colldéggnanent. Smart,
Feldman, and Ethington (2006) defined successffardnt context. According to them, different acianite environments
required to award different set of competencies.iiBepite of using a common set of criteria, thatticular college major
rather consider different approach for differenueational programs. In other words, the authordttie propose that
student success should be judged in relation toirterests, abilities and this perspective showdréinforced and

rewarded to the students at the time of their asioms.

Astin (1991) developed a beautiful model which sdras a theoretical framework to examine acadenticess.
This model was called as INPUT-Environment-Outcoiihe3-E) model. This model viewed student succesaaademic
success comprising of academic achievement, atiquisof required skills and competencies and pemsce and
retention. In other words, academic achievemenbtsthe only formal indicator of student succeagher success lies in

acquisition of required skills and competencies.
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Kuh et al (2005) suggested that the High levelstoflent engagement lead to purposeful studenttfacahtact,
active and collaborative learning, and inclusivd affirming institutional environments. According the author, the high
level of engagement of students is positively egldb student satisfaction, learning, and develapne other words, for

a college student success, student engagemenibcoes positively.

Pascarella & Terenzini (1991, 2005) stated thadesttiengagement comprised of the purposeful aesvivhich

lead to positive educational outcomes includingiséence, satisfaction and academic success.
Indian Higher Education Dillema:-1 Am Not Employable! Am | Successful Graduate???

Employability can be defined as the skills needgdab individual who can be transferred to make them
‘employable’. Mostly, employers believe that alevith gaining good technical understanding and stttfjaowledge, the
graduates should acquire a set of skills like 8&lhagement, Team working, Problem solving, busikassvledge, ICT
knowledge, Good interpersonal and communicatiolisskihe graduates should possess the ability itmte efforts and
follow instructions and Leadership skills as andewmecessary (Lowden et al, 2011). According to dWlaé&003),
employability is centred on several graduate skitis development of communication, numeracy, infation technology,

and learning how to learn.

According to a study, there are approximately 5,836chools in India and around ten thousand managem
graduates are churned out by these schools, thiogalye graduates were only 7 per cent of the {@hbkrabarty, 2016).
Mr. Pranab Mukherjee(Former President of Indiauday2016) said, “ if (the situation is) not revetrsguickly, we will
land ourselves in a scenario of having a large rarrobpeople with degrees but not enough manpovitérproficiency to
meet the emerging requirement of our industrial ater sectors.” Indeed, India has enough potetatiahter to the needs
of the global talent market, yet the poor emplolfgbiigures of the graduates turns out to be th#lbneck for the growth

of t he country (Talent shortage survey, 2005) t@ldalent risk-seven responses, 2011).

According to a report (ASSOCHAM,2016), Indian Higheducation lacks in quality across several discgd
and the graduates are not capable of meeting thésnaf corporate world.” There were many similgsonts available
(Aspiring minds, 2016) suggesting the poor emplditststatus of MBA graduates and focusing on savegasons for the

same situation.

There are several researches trying to pin dowrmpdissible reasons for poor employability of Ind@raduates.

Some of the strongest reasons are pointed ouéisdbtion below:
» Excess Supply
* Poor Quality
» Lack of Basic Skills
e Lack of B-school and Industry Interface
e Under qualified Faculty
« Poor engagement level of students

* More emphasis on academic performance rather #ikdesvelopment
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Student Engagement: A Predictor for Student Success

There is substantial evidence that student engageimemportant in promoting student success amdniag.
Kuh (2009) gave the statement that student engageamel its historical antecedents have been suggbdny decades of
research which has shown positive associations wittange of desired outcomes of college. There {sositive
relationship between student engagement and stsdeness and it has been firmly established. Adaeoreh Centre for
Community College Student Engagement (CCCSE, 20%R)dent learning, persistence and attainmentoiliege are
strongly associated with student engagement.”

Kuh & Klien(2006) stated that the student engagdmerpositively related to student success andtipesi
educational outcome.

Talking specifically about employability and stutlemgagement, a study conducted by University dif@aia
measured graduate student success in terms of gahyility and found that the students who were highengagement
were found to be earning high salary after gradwatvith rich work profiles. Thus, concluded thatdgnt engagement
positively influence the employability of the studie According to an Indian survey conducted o932 MBA graduates
from 220 business schools across India to testtiy@oyability skills. The test, which quizzed gratks on topics ranging
from grammar to quantitative analysis, found thallyol0% of those tested had skills that recruitgpscally look for
while hiring management graduates (Indiarealtird@4,2).

DISCUSSIONS AND CONCLUSIONS

Management education these days face the ultimaddeage of turning more practical oriented and enor
industry specific as without this, theory basedchéag and growth are worthless. There is no dobht professional
courses offered by B-schools still holds a lot obEe and capability to stand up to its towered ddedts. All these
programs require is a well thought-out and an itd@al strategy to overcome the problems that héhemn today. The
existing literature abroad has witnessed it thatghor engagement of students likely to resultrireal and incomplete
learning. Student engagement is a goal in itsalf this paper has highlighted the need to recogmisepmmodate and
provide opportunities for engagement to studentk specific motivations and goals.

Engage them to Make Successful/ Employable Graduate

 Become a learner-centered institute and provideé gufoastructure and facility including proper lalanteen,

clean toilets, spacious classrooms, seminar hatsg library etc.
» Customize student related programs outcomes to tineapecific demand of global market.

» give institutional support to students like couirsglcarrier guidance, self assessment and mdregmve their

decision making ability

« Emphasis more on ‘learning by doing’ and practeglosure through summer and winter internship progy
industry visits, projects etc.

After reviewing the previous researches, it carcédainly concluded that Higher education Instit(liasiness schools)
should realize that only attainment of good gradesild not justify the success for graduates butettiging them as
employable students would bring justice to the mmatput of these schools both for India and ottentries. Student
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engagement promotes and predicts student succeéssria of satisfaction, better skill developmestention, persistence
and academic achievement of students. Noveltyitighe new and improved ways to do things andtite for Indian
education society to work by adhering to new anprovied ways of teaching, training and developirgftiture managers

for new India.
To Sum It Up, It Can Be Said That:

» Clear understanding that student engagement issihéo active learning; so it is the need of theadie to

prioritize it.

» Institutions should develop the curriculum and keag pedagogy according to the required aim of that

programme specifically rather than following thdioo “one fits to all.”

e Creating and maintaining a “learning by doing” audt so that the students can develop their intsgmed skills

and they are in a state to reflect on and asségslty the class concepts.

» Astudent is successful if that education progranplirsued in Higher Education not only polisheg/tnés
employability skill which is one of the strongesasons to go for higher education. So higher ethrcatust

consider this as one of the biggest responsibility.

» Institutions are required to be pro-active in analyg and measuring the effects of student engagetinesly and

effectively.

India is on its way to evolve as a developed natiom the status of developing in the years to cohtis along
with a sense of pride brings a sense of respoitgiliilat all the sectors must develop accordinth®requirement of the
time. Thus, government should also come up withebgtlans and policies to upgrade the existing ll@fehigher
education. To develop a holistic framework for effiee management education and student succesgrhéglucation in
India needs to revitalize its policy and refreshvilsion towards a more comprehensive and prodeictinput i.e. graduates

who are civic and competent enough to reflect aice the new waves in the ever changing businedd.wor
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